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vkidk lsod

fczxsfM;j lqjs'k dqekj oekZ ¼lsokfuo`r½
funs'kd] lSfud dY;k.k] fg0 iz0
Qksu % 01972&221854] 224659
 

iwoZ lSfud de vk;q esa gh l”kL=  lsukvksa ls lsokfuo`r gks 
tkrs gSa vkSj ml le; ifjokj dh ftEesnkfj;ksa dk cks> muds da/kksa  
ij gksrk gS A vfHkys[k dk;kZy; }kjk tc fMLpktZ vkns'k 
(Discharge Order) tkjh dj fn;k tkrk gS rks lSfud jkstxkj 
bUuMsDl dkMZ (Employment Index Card) Hkjdj viuh ;wfuV 
vkSj vfHkys[k dk;kZy; ds ek/;e ls jkstxkj dk;kZy; esa viuk 
uke ntZ djok ldrs gS vkSj “kS{kf.kd ;ksX;rk ds vuqlkj ukSdjh ds 
rhu fodYi Hkj ldrs gSa A T;knrj iwoZ lSfudksa dh ;ksX;rk  10oha 
;k cgkjoha Dykl gksrh gS blfy;s os mu inks ls oafpr jg tkrs gSa 
ftuesa mPp “kS{kf.kd ;k rduhdh ;ksX;rk dh vko”;drk gksrhs 
gS tSls ts0ch0Vh0 (JBT)] MªkbZax Vhpj (Drawing Teacher)] 
Hkk"kk v?;kid ¼LT½] “kkL=h (Shashtri)] Vh0Tkh0Vh0 ¼vkVZl] 
lkbaZl o eSfMdy½] QkekZflLV (Farmacist)] ySc VsfDuf”k;u 
(Lab Technician)] jsfM;ksxzkQj (Radiographer)] LVkQ ulZ 
¼Staff Nurse)] uD”kkuohl ¼Draftsman½ vkSj vk”kqfyfid 
¼Stenographer) dh oSdsalht gSa A lSfudksa dks lsuk lsok ds nkSjku 
mPp f”k{kk izkIr  dj ysuh pkfg;s rkfd isU”ku vkus ds ckn vPNk 
jkstxkj izkIr dj ldsa A “kS{kf.kd ,oae rduhdh ;ksX;rk okys 
mfpr mEehnokj u feyus ls cgqr ls ,sls in [kkyh jg tkrs 
gSa A

eSa iwoZ lSfudksa ls vuqjks/k djrk gw¡ fd  oks mfpr f”k{kk  xzg.k 
djsa vkSj viuh “kS{kf.kd ;ksX;rk ds vuqlkj lgh ,u0lh0vks0 dksM 
yxk dj le; ij viuk uke lEcfa/kr jkstxkj dk;kZy; esa ntZ 
djok;saxs rkfd mudks mudh “kS{kf.kd ;ksX;rk ds vuqlkj mfpr 
jkstxkj izkIr dks lds A 
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foHkkxh; dk;Zdyki@xfrfof/k;ka 

VksYk Qzh uacj

iwoZ lSfud] lSfud fo/koka, o muds vkfJr ukSdjh o isa'ku ls lEcaf/kr] 

jkT; o dsUnz ljdkj }kjk nh tkus okyh fofHkUu dY;k.kdkjh ;kstukvksa ds ckjs esa 

tkudkjh ysuss ds fy;s Vksy Qzh ua0 01972-220221 ij lEidZ dj ldrs gSa A 

ohjrk iqjLdkj fotsrkvksa ds fy;s udn iqjLdkj %& ohjrk 

iqjLdkj fotsrk lSfud ;k vf/kdkjh tks fgekpy izns'k ds fuoklh gSa  iqjLdkj 

jkf'k izkIr djus ds fy;s uhps fn;s x;s dkxtkr ds lkFk ftyk lSfud dY;k.k 

dk;kZy; ds ek/;e ls vkosnu dj ldrs gS %&

¼d½ Hkkjr ds jk"Vªifr }kjk ohjrk iqjLdkj ls lEcfU/kr tkjh dh x;h 
vf/klwpuk (Gazette Notification).

¼[k½ vkosnu i= tksfd mi&funs'kd ftyk lSfud dY;k.k foHkkx dks 
iszf"kr gksuk pkfg;s A

¼x½ vkosnd dk 'kiFk i= fd mlus  viuh jkT; ljdkj ;k nwljs 
jkT; dh ljdkj ls blds fy;s igys nkok is'k ugha fd;k gS A 

¼?k½ izekf.kd (Bonafide) fgekpyh izek.k i= A

ohjrk iqjLdkj fotsrkvksa o ;q) fo/kokvksa dks fu%'kqYd cl 
;k=k lqfo/kk-  ohjrk iqjLdkj fotsrk] mudh fo/kok,sa vkSj ;q) fo/kok,sa  

fgekpy iFk ifjogu fuxe dh lk/kj.k o MhyDl clksa esa ;k=k dh lqfo/kk izkIr 

djus ds fy;sa uhps fn;s x;s dkxtkr ds lkFk ftyk lSfud dY;k.k dk;kZy; ds 

ek/;e ls vkosnu dj ldrs gSa %&

¼d½ Hkkjr ds jk"Vªifr }kjk ohjrk iqjLdkj ls lEcfU/kr tkjh dh x;h 

vf/klwpuk (Gazette Notification) A

¼[k½ vkosnu i= dh rhu izfr;k¡ ftuij QksVks yxk gksuk pkfg;s A  

¼x½ ukekoyh (Nominal Roll) dh rhu izfr;k¡ A 

¼?k½ izekf.kd (Bonafide) fgekpyh izek.k i= A

¼Ma½ LVkai lkbZt QksVksxzkQ dh nks uohure dkfi;k¡ A
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dsUnz ljdkj }kjk pykbZ tk jgh ;kstuk,a

nfjnzrk vuqnku (Penury Grant)  :- nfjnzrk vuqnku (Penury Grant) 

ds  fy;s  dsUnzh; lSfud cksMZ }kjk  izkjafHkd vkosnu ;k uohdj.k djus dh 

le; lhek 31 ekpZ 2019 rd c<+k nh gS A ik= iwoZ lSfud ;k fo/kok,sa c<+h gqbZ 

le; lhek dk ykHk mBk ldrs gSa A 

cPpksa dh i<+kbZ ds fy;s lgk;rk %& u;s fu;e ds vuqlkj ;fn nqHkkZX; 

ls igys ;k nwljs cPps dh e`R;q gks tkrh gS ;k nwljk vkSj rhljk cPpk tqM+oka iSnk 

gq;s gSa rks rhljs cPps dks Hkh foÙkh; lgk;rk ns; gksxh A 'kS{kf.kd l= 2018&19 

lekIr gks x;k gS foŸk o"kZ 2019&20 ds fy;s foÙkh; lgk;rk izkIr djus ds fy;s 

dsUnzh; lSfud cksMZ dh osc lkbZV ij vkWu ykbu vkosnu djuk 'kq# gks tk;sxk A 

vkosnu djus dh vfUre frfFk fuEu vuqlkj gS %&

 ¼d½ igyh ls ukSoha o 11oha d{kk rd & 30 flrEcj 2019

 ¼[k½ nloha o 12ohs d{kk  & 30 vDrwcj 2019

 ¼x½ Lukrd d{kk & 30 uoEcj  2019

 ¼?k½ iz/kkueU=h Nk=o`fr ;kstuk  & 15 uoEcj  2019

¼dsoy izksQs'kuy dkslZ ds fy;s A blds fy;s vkosnu dkslZ ds igys   

lky ls gh djuk gksxk A½



Ser 
No

Welfare Grant Amount

Physical Casulty  (Fatal)

1. Education Grant –

 

Class 1 st

 

onwards 
(including

 

for 

 

suicide cases)

 
Clasas I to VIII

 

Rs. 10,000/-

Class IX to XII

 

Rs. 14000/-

Graduation

 
Rs. 20,000/-

Post Graduation
 

Rs. 25,000/-

Professional Courses  Rs. 50,000/-
(maximum)

2. Widow Higher Education –
 

Widows of 
soldier who dies in harness

 

Graduation
 

Rs. 20,000/-

Post Graduation

 
Rs. 25,000/-

Professional Courses

 

Rs. 50,000/-
(maximum)

3. One Time Computer Grant –

 

For wards and 
widows pursuing graduation and above

 

-

 

Rs. 35,000/-

4. Daughter’s Marriage /Re-marriage of 
widow/Orphan son’s marriage

 

-

 

Rs. 1,00,000/-

Physical Casualty  (Disabled)

 

1. Modification of Car/Modified Auto 
Scooter/Second  issue of Modified Auto 
Scooter(after 15 years of first issue)

  

Soldiers disabled while in service.   The 
individual should be an amputee/paraplegic 
or who requires support for walking, clearly 
spelt out by the Army Medical Authority

 

-

 

Rs. 70,000/-

2. Wheel Chair/Second Issue of Wheel 
Chair (after 7 years of first issue)

 
 

Soldiers disabled while in service.  The 
individual should be an amputee/paraplegic 
or who requires support for walking, clearly 
spelt out by the Army Medical Authority

 

-

 

Rs. 50,000/-

WELFARE SCHEMES MANAGED BY REHABILITATION 
AND WELFARE SECTION (CORPUS)/DIRECTORATE OF 

INDIAN ARMY VETERANS(DIAV)

R&W Section (Corpus)/DIAV (Army Headquarters)  provides 
education grant to the wards of soldiers who dies in harness.  It also 
includes suicide cases and there is no bar on number of children.  Last date 
of submission of documents is 30 Nov 2019.   Applications can be sent 
directly to R&W Section and there is no requirement of authentication from 
Zila Sainik Board.   Details of welfare schemes/grants are as under :-
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Ser 
No  

Welfare Grant  Amount

3.
 

Motorised Wheel Chair
 

 Soldiers  disabled while in service.  For 
quadriplegic cases only

 
 

-
 

Rs. 2.25 Lac 
(maximum)
(Case to case basis)

4.

 

Modification of Bathroom

 
 

Soldiers who get disabled while in service 
with 100% disability and wheel chair bound

 
 

-

 

Rs. 40,000/-

Battle Casualty (Fatal)

 
 

1.

 

After first degree course

 

Post Graduation

 

Rs. 25,000/-

Professional courses

 

Rs. 50,000/-
(maximum)

2.

 

Widow Higher Education –

 

Widows of 
soldier who dies in harness

 
 

Graduation

 

Rs. 20,000/-

3.

 

One Time Computer Grant –

 

For wards and 
widows pursuing graduation and above

 
 

-

 

Rs. 35,000/-

4.

 

Daughter’s Marriage /Re -marriage of 
widow/Orphan son’s marriage

 
 

-

 

Rs. 1,00,000/-

Battle Casualty (Disabled)

 
 

1.

 

After first degree course

 

Post Graduation

 

Rs. 25,000/-
Professional courses

 

Rs. 50,000/-
(maximum)

2.

 

Modification of Car/Modified Auto 
Scooter/Second  issue of Modified Auto 
Scooter(after 15 years of first issue)

  

Soldiers disabled while in service.   The 
individual should be an amputee/paraplegic 
or who requires support for walking, clearly 
spelt out by the Army Medical Authority

 
 

-

 

Rs. 70,000/-

3.

 

Wheel Chair/Second Issue of Wheel 
Chair (after 7 years of first issue)

Soldiers disabled while in service.  The 
individual should be an amputee/paraplegic 
or who requires support for walking, clearly 
spelt out by the Army Medical Authority

- Rs. 50,000/-



[6]

 
 

 

Ser 
No 

Welfare Grant Amount 

4. Motorised Wheel Chair 
 
Soldiers  disabled while in service.  For 
quadriplegic cases only 
 

- Rs. 2.25 Lac 
(maximum)  
(Case to case basis)  

5. Modification of Bathroom 
 
Soldiers who get disabled while in service 
with 100% disability and wheel chair bound 
 

- Rs. 40,000/-  

6. Daughter’s Marriage /Re -marriage of 
widow/Orphan son’s marriage 
 

- Rs. 1,00,000/-  

 

1. Documents to be submitted for education scholarship are as under :-

(a) Application form duly countersigned by the Principal of the 

school/college.

(b) Fees receipts in original and copy of the mark sheet of the class 

passed, as on 31 Mar.

(c) Copy of the service booklet to include the details of wards.

(d) A cancelled cheque.

(e) Mobile number must be mentioned and should in use.

2. There is only one form for the education grant, one time computer grant 
and widow higher education.Application forms can be downloaded at 
www.indianarmyveterans.gov.in. Contact details are are as under :-

Director Corpus
Rehabilitation & Welfare Section
Directorate of  Indian Army Veterans (DIAV)
Adjutant General's Branch
104, Cavalry Road
Delhi Cantt-110010
Email ID – rnwcorpus@gmail.com
Tele : 33344(Army)  & 011-25674067 (civil)



fgekpy izns”k ds  ohjrk iqjLdkj fotsrk ftudks Hkkjr ljdkj 
}kjk 15 vxLr 2018 dks vayd`r fd;kA

Hkkjr ljdkj }kjk fgekpy izns”k ds l”kL+= lsuk esa dk;Zjr fuEu cgknqj 

vf/kdkfj;ksa@lSfudksa dks 15 vxLr 2018 dks ohjrk iqjLdkj ls vayd`r fd;k x;k %&

Ser 
No  

Army No, Rank and Home Address  Name of Award  Unit

1.
 

IC-75094K Maj Bhanu Rana
 

Village-Ghar, PO-Lamrer
 

 
Teh –Palampur, Distt. Kangra (HP)

 
 
 

Sena Medal
 

50 RR(KUMAON)

2.

 

JC-811904Y Sub Ramesh Chand

 
Village-Samkhethar, PO-Padher

 
Teh –Jogindernagar, Distt. Mandi

 
 

(HP)

 
 

Mention-in-Despatches

 

ECCIU

3.

 

13626067N Nk Surjeet Singh

 

VPO-Upper Menjha, Teh –Palampur, 
Distt. Kangra (HP)

 
 
 

Sena Medal

 

PRTC

4.

 

15486052X L/Dfr Hans Raj

 

Village-Sehli, PO & TO-Chured, 

 

Teh –Sundernagar, Distt. Mandi (HP)

 

 

Sena Medal

 

53 RR
(Parent Unit 14 

HORSE)

5.

 

2495568F L Nk Ajay Kumar

 

Village-Nari, PO-Dera Baba Rudru

 
  

 Teh - & Distt. Una (HP)

 
 
 

Sena Medal

 

20 RR 
(Parent Unit 18 

PUNJAB)

6.

 

13627886K L Nk Gopal Singh

 

Village-Panjkura, PO-Nangal 

 

Teh –Fatehpur, Distt. Kangra (HP)

Sena Medal

 

1 PARA (SF)

7. 14936730H L Nk Dinesh Kumar
Village-Khandla, PO-Kummi
Teh –Sadar, Distt. Mandi (HP)

Sena Medal 42 RR
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Tele : 26182117 Integrated HQ of MoD(Army)
35205 Quartermaster General's 

Branch
Canteen Services Directorate
West Block-3, 
Wing-III, RK Puram
New Delhi-11066

No 95350/Q/DDGCS/AFD 27 November 2018

HQ Northern Command (OL) HQ Soutehern Command (OL)
HQ Eastern Command (OL) HQ Western Command (OL)
HQ Central Command (OL) HQ Sout Western 

Command (OL)
HQ ARATRAC (Q) Naval HQ(PDPS)
Air HQ(Accts) HQ SFC, HQ IDSA, HQ ANC
HQ DG Assam Rifles HQ Coast Guard (AD)
DGBR(Q), DGG NCC (Lgs) DQQA, DRDO(DMS), DAD
E-in-C Branch HQ DH NSG, HQ IS SFF
KSB, DIAV

PROCEDURE WRT SALE OF "AGAINST FIRM DEMAND(AFD) 
ITEMS"  THROUGH SELECT  UNIT RUN CANTEENS IN 

LIEU OF CSD DEPOTS

1. Refer the following :-

(a) Army Order 02/2006/QMG.
(b) CS Dte letter No 96301/Q/DDGCS/NCC dated 11 Dec 15.
(c) CS Dte letter No 96102/Q/DDGCS dated 29 Aug 17.
(d) CS Dte letter No 95350/Q/DDGCS dated 12 Jan 18.

2. Large number of  representations/complaints/suggestions have 
been received from the beneficiaries and CSD staff wrt the 
following :-

(a) Non availability of CSD depots in few states, limited number of 
    depots and long distances to be travelled in order to visit the 

depots personally, for purchase of AFD items.

(b) Manifold increase in the work load of CSD depots due to
surge in number of beneficiaries and acute shortage of CSD 
staff at depots.
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(c) Tedious documentation procedure for purchase of AFD
stores through CSD, which needs to be simplified.

3. Based on above manifold issues, a need has been felt to 
streamline/simplify and decentralize documentation procedure wrt 
sale of AFD stores(i.e. four wheelers, two wheelers, TV, 
Refrigerators, washing machines etc, which were previously sold 
through CSD depots only).   This will enhance consumer 
satisfaction and reduce workload of CSD depots.

4. The revised policy wrt documentation procedure/sale of AFD 
stores(i.e. four wheelers, two wheelers, TV, Refrigerators, washing 
machines etc. which were previously sold through CSD depots 
only) is as given below:-

(a) Entitlement and Periodicity. 

(i) All beneficiaries (as applicable) issued with valid canteen 
smart card(as applicable) by M/S SGPL on behalf of CS Dte 
are entitled for purchase of AFD stores(as applicable).    The 
periodicity of purchase will be once in every four years(less 
four wheelers).

(ii) Entitlement of  four wheelers will be strictly as per CS Dte letter

 No 96410/EC/Q/ DDGCS dated 04 Nov 2008, 96350 /Q/ 

DDGCS/CAR dt 12 Jan 2016 ,96410 /Q/DDGCS /Advistory 

/07/2016 dt 05 Feb 16, 954 10 /Q/Veterans(Car)/DDGCS 

dated 23 Feb 17, 96410 /Q/ DDGCS /Disabled dated 04 May 

18 and 96410/Q/ DDGCS/ Spl Car Sanction /NOK dated 13 

Nov 18.  There is no change in the extant policies, except 

countersigning procedure of documents as enumerated in 

succeeding paragraphs.

(b) Documents required for Purchase of AFD Stores.

(i) Self attested copy of individual Canteen Smart Card.

(ii) Indent form (available at URCs and also 
onwww.csdindia.gov.in) duly filled and countersigned. 

  
(iii) Availability certificate from authorized CSD dealer. The

details of authorized CSD dealers are available at 
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www.csdindia.gov.in.
(iv) Copy of payment details made through RTGS/NEFT to the

CSD Account Number by the beneficiary from his/her/joint
 account only(except loan cases).  Payment in loan cases 

can be through the Banker/individual's account.   The bank 
account number of CSD Depot can be obtained through 
nominated URC.

(v) Self attested copy of PPO wrt ESM and serving certificate 
wrt to serving personnel.

(vi) Self attested copy of PAN and Aadhar Card.

(vii) Self attested copy of Driving Licence(only for two wheelers 
and four wheelers - Not required for physically disabled and 
beneficiaries above 60 years).

(viii) Proof of address where vehicle is to be registered (only for 
two wheelers and  four wheelers).

(ix) Affidavit on a stamp paper, duly endorsed by Notary wrt non 
purchase of AFD stores (four  wheeler and two wheeler only) 
within the stipulated time period (applicable only for ESM).

(x) All above mentioned documents will be in two sets.   One set 
will be retained by the URC and other set will be retained by 
the CSD Depot.

(c) Action by Beneficiaries.

(i) Check and confirm availability of desired product in CSD 
through www.csdindia.gov.in.

(ii) Visit the authorized CSD dealer and obtain availability 
certificate. The details of authorized CSD dealers are 
available at www.csdindia.gov.in. No advance amount is to 
be paid to the dealers by the beneficiaries.

(iii) Beneficiaries will not approach any brokers/touts, as CSD 
does not deal with any brokers/touts and also to avoid 
getting duped and losing money. In this connection refer 
various advisories issued by CS Dte on the subject matter.
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(iv) If the item is listed in CSD and available with the authorized
dealer, visit any nominated URC(details of such URCs is being 
released separately/subsequently), fill up the indent form, 
obtain countersignature from Chairman URC/designated 
officer (serving officer not below the rank of full 
Colonel)/equivalent) nominated by the Formation HQ, in lieu of 
Station HQ/ZSWB and submit the documents to URC.  
Beneficiary will be responsible for the correctness of data.  
Legal action will be initiated in case, false documents are 
submitted. Further, beneficiaries will not visit the depot and are 
not required to visit Station HQ/ZSWB for countersignature, as 
the same will be done by the Chairman URC/designated 
officer(serving officer not below the rank of full 
Colonel/equivalent) nominated by the Formation HQ.

(v) Post  verification of documents by RC management, make 
payment to CSD HQ (the bank accounter number of CSD 
Depot can be obtained through nominated URC) and hand 
over the complete set of documents (two sets), including copy 
of payment slip to URC.  The URC will thereafter take action to 
collect the Local supply(LS) order  from the CSD depot.

(vi) Beneficiary will confirm the exact cost of the item from the 
URC before making the payment to CSD HO, in order to 
avoid delay and inconvenience at a later stage.

(vii) Collect Local Supply(LS) order from the URC Single Window 
Help Desk on the date intimated by URC and collect the AFD 
item from the dealer.

(d) Action by HQs Command/Formaion HQs.   

(i) Bases on the availability of URCs in particular station. Strength 
of beneficiaries  in the station/neighbouring areas, nominated 
an URC(with minimum dependency of 5,00 0 above, (as on 
date - will be revised subsequently  on stabilization of the 
policy) and functioning under tri services formation HQs only) 
to carryout documentation of AFD sales.

(ii) Selection/nomination of such URCs is the prerogative 
/responsibility of Formation HQs.  The list of such URCs will be 
forwarded to CS Dte through respective service HQ/HQs 
Command by 15 Dec 18 for approval of QMG Branch/CS Dte.



(iii) URC wise monthly sales data will be forwarded to CS Dte by
 respective service HQ/HQ Command by the tenth day of 

every month, as per format attached at Appendix 'B'.

(e) Action by Nominated URCs.

(i) Nominated URCs will set up a 'Single Window Help Desk'  with 

adequate number of computers/peripherals and dealing staff 

to receive AFD applications, verify/authenticate and process 

the documents with dependent depot. The expense for the 

same will be borne by the URC through its operating cost, as of 

now/till policy stabilizes.

(ii) URC will nominate staff to carry the documents to depot and 

also collect LS order of the beneficiaries from the depot.  

Requisite coordination with the CSD depot will be carried out 

by the URC managaement wrt the frequency/interval of 

movement of the staff, keeping in mind the number of idents 

received byh the URC.   The staff will be issued with temporary 

identity card/authority letter for authenticity.   The staff     will be 

rotated every six months.   The expense for the same, will be 

borne by the URC through its operating cost as of now/till policy 

stabilizes.

(iii) The documents will be thoroughly verified, authenticated and 

countersigned by Chairman URC/designated officer (Serving 

officer not below the rank of full Colonel/equivalent) nominated 

by the Formation HQ in lieu of Station HQ/ZSWB.

(iv) Recording sale of AFD items on the individual smart card 

before release of LS order to the beneficiaries, will be carried 

out by the URC without fail.   Further, entry wrt purchase will 

also be made/ensorsed in any of the service documents ie 

service book, PPO, clothing card etc (as applicable) of the 

individual.  Non recording of sale on the smart card and service 

documents is an offence and the dealing staff/URC

management will be held responsible for lapse, if any.
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(v) The overall responsibility of verifying, processing documents 

with CSD Depot, collection of LS order from depot, recording 

sale of items in the individual smart card and service 

documents and handing over of LS order to the beneficiaries  

rests with the URC management.

(vi) All security/safety measures including installation of functional 

CCTV cameras at the Help Desk will be implemented by the 

URC management.  Daily backup data of CCTV footage will be 

maintained by the URC.

(f) Action by Countersigning Authority.   

(i) Countersigning authority will full be conversant on the 

entitlement(policies, documentations procedure and also will 

satisfy him/herself about the authenticity of the documents, 

before countersigning them.

(ii) Countersigning authority will be held responsible for 
authenticating  the documents alongwith the the beneficiaries.

(g) Action by Depots.

(i) No beneficiary will be entertained by depot at any cost.  Indents 

of beneficiaries will be processed only through nominated 

URCs. CSD Depots henceforth, will be "Out of Bound"  for all 

beneficiaries.

(ii) Intimate Bank Account number of CSD Depots  to all 

nominated URCs, in order to enable beneficiaries to deposit the 

amount of the AFD store, being purchased.

(iii) Processed documents of beneficiaries, forwarded by 

nominated URCs will be verified and LS order issued to the 

authorized staff of the URCs.Depot will ascertain the identity 

of the URC staff before handing over the LS orders.

(iv) LS orders will be issued without any delay.  The time limit will
 not be more than one day between receipt of documents 

and release of LS orders.
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(v) Regularly intimate URCs about the updated rate list of all AFD 
stores, without fail.

(h) Action by M/S SCPL. M/S SCPL will install the AFD software 

patch at all nominated URCs, free of cost by 31 Dec 2018.

5. No sale of AFD stores (ie four wheelers, two wheelers, TV, 

refrigerators, washing machines etc which were previously sold 

through CSD depots only) will be carried out by CSD depots 

directly to beneficiaries wef 01 Feb 2019.

6. KSB Only.   No indents wrt AFD stores   will be countersigned by 

ZSWB authorities. (wef 01 Feb 2019 vide letter No 95350 

/Q/DDGCS /AFD dated 18 Dec 18)    However, three is no change 

in counter signature of smart card applications given vide CS Dte 

letter No 95350/Q/DDGCS/Policy dated 11 Apr 2018.  

7. All previous policy letters wrt sale of AFD stores  including 

paragraphs 8 (g) of CS Dte letter No 95286/SG/Q/DDGCS dated 

26 Sep 12 are hereby superseded.  Necessary amendment to the 

AO will be carried out subsequently.

8. It is reiterated that the policy is being implemented to enhance 

consumer satisfaction, ease out the work load of CSD depots, 

prevent duping of beneficiaries by touts while purchasing AFD 

stores and bring in accountability/transparency.   More number of 

URCs will be earmarked, post statilization of the policy, 

subsequently.  Feedback/suggestions on the policy may please be 

forwarded to this Dte through command channel.  Clarifications if 

any, may be sought from this Dte.

9. This letter may please be disseminated to all ranks under 

respective command given wide publicity.

Sd/-
(Naveen N)
Lt Col
AQMG CS
For Brig CS

Copy to :- QMG Branch/Q1(E) CSD HO M/S SCPL
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EXTRACT OF NOMINATED URCs FOR AFD ITEMS

Ser 
No

 

Name of Station  Nominated URCs  
 

Remarks 

1.
 

Shimla (HP)
 

URC, HQ ARTRAC Shimla
 

2.

 

Pathankot

 

URC, 18 Wing AF, Pathankot

 3.

 

Jalandhar

 

Vajra Station Canteen Jalandhar

 Vajra Golden Lion Canteen Jalandhar

 
4.

 

Una (HP)

 

Akash Canteen Una (HP)

 

5.

  

Sarkaghat (HP)

 

Sarvatra Canteen, Sarkaghat (HP)

 

6.

 

Palampur (HP)

 

Dah Canteen Palampur (HP)

 

Arvatra Canteen Alhilal

 

7.

 

Yol Cantt

 

RS URC, Yol Cantt

 

8.

 

Mamun

 

Gurj URC, Mamun

 

9,

 

Dalhousie

 

URC,

 

740 SU AF, Dalhousie

 

10.

 

Chandigarh/Mohalli

 

URC Chandimandir, HQ Western Command

URC Mohalli, HQ Western Command

 

11.

 

Delhi/NCR

 

URC, RAF RIF Regimental Centre Delhi Cantt

URC, AF Station, Race Course Delhi

 

URC, HQ WAC, Subroto Park, Delhi Cantt

URC, 7 BRD, AF, Tughlakabad

URC, AFSSR, Gurugram

Veteran Canteen, Gurugram

Station Canteen Noida
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iwoZ lSfud va'knk;h LokLF; ;kstuk (ECHS) ds 
ykHkkfFkZ;ksa ds fy;s fpfdRlk izek.k i= tkjh 

djus ds izko/kku

iwoZ lSfud va'knk;h LokLF; ;kstuk ds ykHkkfFkZ;ksa ds fy;s  fpfdRlk 
izek.k i= tkjh djus ds fy;s iwoZ lSfud va'knk;h LokLF; ;kstuk ds 
ikyhfDyfud dks vf/kd`r fd;k x;k gS A muds }kjk fuEu fpfdRlk izek.k i= 
tkjh fd;s tkrs gSa %&

¼d½ fu;ksDrk (employer) }kjk ekaxk x;k chekjh lEca/kh 
fpfdRlk izek.k i= A

¼[k½ chekjh ds ckn fQVusl izek.k i= A

¼x½ Mªkbfoax ykbZlsal cuokus ds fy;s izek.k i= A

¼?k½ ukSdjh ds fy;s LokLF; fQVusl izek.k i= A

¼M-½ fcLrj xzLr iwoZ lSfud va'knk;h LokLF; ;kstuk ds 
ykHkkfFkZ;ksa dss fy;s nqcZyrk izek.k i= (infirmity
 certificate) tkjh djukA

¼p½ vfLFk (orthopedically) fodykax@i{kk?kkr (paraplegic)

 ejht@ekufld #i ls ean (mentally retarded)@iwjh 
rjg ls va/kk (completely blind), iwjh rjg ls ewd vkSj 
cf/kj (completely deaf and dumb) ds fy;s NwV izek.k 
i= (concession certificate) A

iwoZ lSfud va'knk;h LokLF; ;kstuk (ECHS) ds 
ykHkkfFkZ;ksa dks fofHkUu lqfo/kk,sa 

1- vk;q"k (AYUSH) dh lqfo/kk- u;s fu;e ds vuqlkj vc iwoZ 

lSfud tks va'knk;h LokLF; ;kstuk ds ykHkkFkhZ gSa] oks vk;q'k (vk;qosZn] ;ksxk] 

;wukuh] fl) vkSj gksfe;ksiSFkh) Ldhe ds vUrxZr bykt  dh lqfo/kk izkIr dj 

ldrs gSa A 

2- fuf'pr fpfdRlk HkŸkk- 01 uoEcj 2018 ls dsUnz Lkjdkj us 

nwj&njkt ftyksa esa jgus okyss mu iwoZ lSfudksa ds fy;s tgka bZlh,p,l 
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iksfyfDyfud ;k lSU; vLirky ;k mUur fpfdRlk fujh{k.k dh lqfo/kk ugha gS] 

dks fuf'pr fpfdRlk HkŸkk nsus dh eatwjh ns nh gS A 

3- ;k=k HkŸkk- dsUnz Lkjdkj  us mu iwoZ lSfud va'knk;h LokLF; ;kstuk 

ds ykHkkfFkZ;ksa dks ;k=k HkŸkk nsus dh eatwjh nh gS ftudks  ml LVs'ku ;k txg  

ij bykt dh lqfo/kk miyC/k ugh gS] ftlds dkj.k bykt ds fy;s mUgsa ckgj 

fdlh nwljh txg bEisuyM vLirky esa tkuk iM+rk gS A

FOR SMART CARD RELATED QUERIES PLEASE CONTACT 

ON FOLLOWING NUMBERS ONLY
WHATSAPP/CALL -7703818578 / 7701976194 / 8448086480 / 

8448086481 / 8448086482
( TIMINGS FOR TELEPHONIC QUERIES from 1000hrs to 

1700hrs from Monday to Saturday )
TOLL FREE NO. - 1800-114-115

EMAIL ID - echs@sourceinfosys.com, jditechs1@echs.gov.in
PLEASE MENTION YOUR APPLICATION / REGISTRATION 
NUMBER IN YOUR QUERIES 
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iwoZ lSfudksa dh fMLpktZ cqd esa ifRu vkSj cPpksa ds C;kSjs 

esa =qVh ds la'kks/ku dh izfdz;k 

1- fiNys dqN le; ls iwoZ lSfudksa ;k mudh fo/kokvksa dhs f'kdk;rksa esa 

c<+ksrjh gqbZ gS  fd ifjokj ds lnL;ksa dk C;ksjk fMLpktZ cqd esa ugha gS ;k muds 

uke ;k tUe frfFk xyr fy[ks gSa rFkk lsuk ds vfHkys[k vkSj flfoy ds vfHkys[k 

esa fHkUurk gsS] ftlds dkj.k mudks jkT; ljdkj ;k dsUnz ljdkj }kjk pykbZ tk 

jgh dbZ dY;k.kdkjh ;kstukvksa ls cafpr gksuk iM+rk gSA iwoZ lSfud dh ifRu ds 

uke ;k vk;q dh frfFk esa =qVh gksus ij mudks isU'ku izkIr djus esa dfBukb;ksa dk 

lkeuk djuk iM+rk gS A 

2- iwoZ lSfud ;k mudh fo/kok,a viuh fMLpktZ cqd ;k fMLpktZ lfVZfQdsV 

pSd dj ysa vkSj ;fn dksbZ =qVh gS rks lEcaf/kr vkfJrksa ds fuEufyf[kr dkxtkr 

ysdj vius ftyk lSfud dY;k.k foHkkx ds ek/;e ls lsuk vfHkys[k dk;kZy; esa 

fHktokdj =qVh dks lgh djok ldrs gSa  %&

¼d½ fMLpktZ cqd ;k fMLpktZ lfVZfQdsV A

¼[k½ tUe izek.ki=  A                                                                    
x½ nloha ikl lfVZfQdsV] ;fn nlaoh ikl dh gS A

¼?k½ vk/kkj dkMZ] iSu dkMZ] oksVj igpku i= A

¼M-½ jk'ku dkMZ A

¼p½ iapk;r }kjk tkjh dh xbZ ifjokj udy A

¼N½ 'kiFk i+= (affidavit) A

¼t½ jk"Vªh; nSfud lekpkj i= dh dkih (if applicable), ftlesa 
uke ;k tUe frfFk ds lEca/k esa izdkf'kr fd;k x;k gS A

¼>½ iwoZ lSfud ;k mudh fo/kok dh rjQ ls vkosnu i= tks fd 
vfHkys[k dk;kZy; dks izsf"kr gksuk pkfg;s A
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[kks,axs u vc ohj toku

lgu ugha vc dj ldrs gSa] [kks,axs u vc ohj toku A

vc rks lcd fl[kkuk gksxk] gqel u ik, ikfdLrku AA

vksNh pky gjne pyrk gS] ikys gSa vkradoknh A

eqn~nk ,d vkyki xyr gS] dSlh pkfg, vktknh AA

rkSghu txr esa mldh gksrh] [kks pqdk viuk lEeku A

vc rks lcd fl[kkuk gksxk] gqel u ik, ikfdLrku AA

?kkr yxk ds okj gS djrk] eu gh eu ?kcjkrk gSA

ns[k lkeus flagjkt dks] dqÙks tl nqe fgykrk gS AA

ekQ ugha vc mldks djuk] [khap ysuk gS iwjh [kky A

vc rks lcd fl[kkuk gksxk] gqel u ik, ikfdLrku AA

vc le> ds HkkbZ ugha NksMsaxs] u vc gkFk feyk,axsA

lkjh lqfo/kk can gS djuk] ikuh fcu I;klk :yk,axsAA

rgl&ugl ,slk dj Mkyks] feV tk, mldh igpku A

vc rks lcd fl[kkuk gksxk] gqel u ik, ikfdLrku AA
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funs'kky; lSfud dY;k.k foHkkx] fgekpy izns'k 
fLFkr gehjiqj&177001

'kwjohj fgrS”kh if=dk ysus gsrw & 
vfHknku QkeZ (Subscription Form)

1. Army No ______________________________

2. Rank ______________________________

3. Name ______________________________

4. Mobile Number ______________________________

5. Permanent Home Address :

(tgkW if=dk ysus pkgrs gS) ______________________________

______________________________

6. Pin Code ______________________________

7. Subscription Amount ______________________________
(For life  Rs. 500/-)

8. Mode of Payment : Bank draft in favour of the Editor Shurveer 

Hitaishi Patrika HP at Hamirpur

Place   :   ____________
                    _________________________

Dated   : _____________              (Signature of the Applicant)
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