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WELFARE SCHEMES MANAGED BY REHABILITATION
AND WELFARFE SECTION (CORPUS)/DIRECTORATE OF
INDIAN ARMY VETERANS(DIAV)

R&W Section (Corpus)/DIAV (Army Headquarters) provides
education grant to the wards of soldiers who dies in harness. It also
includes suicide cases and there is no bar on number of children. Last date
of submission of documents is 30 Nov 2019. Applications can be sent
directly to R&W Section and there is no requirement of authentication from
Zila Sainik Board. Details of welfare schemes/grants are as under :-

Ser Welfare Grant Amount
No
Physical Casulty (Fatal)
1. Education Grant — Class 1 * onwards Clasas I to VIII Rs. 10,000/-
(including for suicide cases) Class IX o XTI Re 12000/
Graduation Rs. 20,000/-
Post Graduation Rs. 25,000/-
Professional Courses | Rs. 50,000/-
(maximum)
2. Widow Higher Education — Widows of Graduation Rs. 20,000/-
soldier who dies in harness Post Graduation Rs. 25,000/-

Professional Courses | Rs. 50,000/-
(maximum)

3. One Time Computer Grant — For wards and | - Rs. 35,000/-
widows pursuing graduation and above
4. Daughter’s Marriage /Re-marriage of - Rs. 1,00,000/-

widow/Orphan son’s marriage

Physical Casualty (Disabled)

1. Modification of Car/Modified Auto - Rs. 70,000/-
Scooter/Second issue of Modified Auto
Scooter(after 15 years of first issue
Soldiers disabled while in service. The
individual should be an amputee/paraplegic
or who requires support for walking, clearly
spelt out by the Army Medical Authority

2. Wheel Chair/Second Issue of Wheel - Rs. 50,000/
Chair (after 7 years of first issue

Soldiers disabled while in service. The
individual should be an amputee/paraplegic
or who requires support for walking, clearly
spelt out by the Army Medical Authority
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Ser | Welfare Grant Amount
No
3. Motorised Wheel Chair - Rs. 2.25 Lac
(maximum)
Soldiers disabled while in service. For (Case to case basis)
quadriplegic cases only
4. Modification of Bathroom - Rs. 40,000/-
Soldiers who get disabled while in service
with 100% disability and wheel chair bound
Battle Casualty (Fatal)
1. After first degree course Post Graduation Rs. 25,000/-
Professional courses | Rs. 50,000/-
(maximum)
2. Widow Higher Education — Widows of | Graduation Rs. 20,000/-
soldier who dies in harness
3. One Time Computer Grant — For wards and | - Rs. 35,000/-
widows pursuing graduation and above
4. Daughter’s Marriage /Re -marriage of - Rs. 1,00,000/-
widow/Orphan son’s marriage
Battle Casualty (Disabled)
1. After first degree course Post Graduation Rs. 25,000/-
Professional courses | Rs. 50,000/-
(maximum)
2. Modification of Car/Modified Auto - Rs. 70,000/-
Scooter/Second issue of Modified Auto
Scooter(after 15 years of first issue)
Soldiers disabled while in service. The
individual should be an amputee/paraplegic
or who requires support for walking, clearly
spelt out by the Army Medical Authority
3. Wheel Chair/Second Issue of Wheel - Rs. 50,000/-

Chair (after 7 years of first issue

Soldiers disabled while in service. The
individual should be an amputee/paraplegic
or who requires support for walking, clearly
spelt out by the Army Medical Authority
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Ser| Welfare Grant Amount

No

4. | Motorised Wheel Chair - | Rs.2.25 Lac

(maximum)

Soldiers disabled while in service. For (Case to case basis)
quadriplegic cases only

5. | Modification of Bathroom - | Rs. 40,000/-
Soldiers who get disabled while in service
with 100% disability and wheel chair bound

6. | Daughter’s Marriage /Re -marriage of - | Rs. 1,00,000/-
widow/Orphan son’s marriage

1. Documents to be submitted for education scholarship are as under :-
(a) Application form duly countersigned by the Principal of the
school/college.
(b) Fees receipts in original and copy of the mark sheet of the class
passed, ason 31 Mar.
(c) Copy ofthe service booklet to include the details of wards.
(d) A cancelled cheque.
(e) Mobile number must be mentioned and should in use.
2. There is only one form for the education grant, one time computer grant

and widow higher education.Application forms can be downloaded at
www.indianarmyveterans.gov.in. Contact details are are as under :-

Director Corpus

Rehabilitation & Welfare Section
Directorate of Indian Army Veterans (DIAV)
Adjutant General's Branch

104, Cavalry Road

Delhi Cantt-110010

Email ID — rnwcorpus@gmail.com

Tele : 33344(Army) & 011-25674067 (civil)
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Ser | Army No, Rank and Home Address Name of Award Unit
No
L. IC-75094K Maj Bhanu Rana Sena Medal 50 RR(KUMAON)

Village-Ghar, PO-Lamrer
Teh —Palampur, Distt. Kangra (HP)

2. JC-811904Y Sub Ramesh Chand Mention-in-Despatches ECCIU
Village-Samkhethar, PO-Padher
Teh —Jogindernagar, Distt. Mandi
(HP)

3. 13626067N Nk Surjeet Singh Sena Medal PRTC
VPO -Upper Menjha, Teh —Palampur,
Distt. Kangra (HP)

4, 15486052X L/Dfr Hans Raj Sena Medal 53RR
Village-Sehli, PO & TO-Chured, (Parent Unit 14
Teh —Sundernagar, Distt. Mandi (HP) HORSE)

5. 2495568F L Nk Ajay Kumar Sena Medal 20RR
Village-Nari, PO-Dera Baba Rudru (Parent Unit 18
Teh - & Distt. Una (HP) PUNJAB)

6. 13627886K L Nk Gopal Singh Sena Medal 1 PARA (SF)

Village-Panjkura, PO-Nangal
Teh —Fatehpur, Distt. Kangra (HP)

7. 14936730H L Nk Dinesh Kumar Sena Medal 42 RR
Village-Khandla, PO-Kummi
Teh —Sadar, Distt. Mandi (HP)
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Tele : 26182117
35205

No 95350/Q/DDGCS/AFD

HQ Northern Command (OL)
HQ Eastern Command (OL)
HQ Central Command (OL)

HQ ARATRAC (Q)

Air HQ(Accts)

HQ DG Assam Rifles
DGBR(Q), DGG NCC (Lgs)
E-in-C Branch

KSB, DIAV

Integrated HQ of MoD(Army)
Quartermaster General's
Branch

Canteen Services Directorate
West Block-3,

Wing-Ill, RK Puram

New Delhi-11066

27 November 2018

HQ Soutehern Command (OL)
HQ Western Command (OL)
HQ Sout Western

Command (OL)

Naval HQ(PDPS)

HQ SFC, HQ IDSA, HQ ANC
HQ Coast Guard (AD)

DQQA, DRDO(DMS), DAD
HQ DH NSG, HQ IS SFF

PROCEDURE WRT SALE OF "AGAINST FIRM DEMAND(AFD)
ITEMS" THROUGH SELECT UNIT RUN CANTEENS IN
LIEU OF CSD DEPOTS

1. Refer the following :-

(a) Army Order 02/2006/QMG.

(b) CS Dte letter No 96301/Q/DDGCS/NCC dated 11 Dec 15.
(c) CS Dte letter No 96102/Q/DDGCS dated 29 Aug 17.
(d) CS Dte letter No 95350/Q/DDGCS dated 12 Jan 18.

2. Large number of representations/complaints/suggestions have
been received from the beneficiaries and CSD staff wrt the

following :-

(a) Non availability of CSD depots in few states, limited number of
depots and long distances to be travelled in order to visit the
depots personally, for purchase of AFD items.

(b) Manifold increase in the work load of CSD depots due to
surge in number of beneficiaries and acute shortage of CSD

staff at depots.




(c) Tedious documentation procedure for purchase of AFD
stores through CSD, which needs to be simplified.

Based on above manifold issues, a need has been felt to
streamline/simplify and decentralize documentation procedure wrt
sale of AFD stores(i.e. four wheelers, two wheelers, TV,
Refrigerators, washing machines etc, which were previously sold
through CSD depots only). This will enhance consumer
satisfaction and reduce workload of CSD depots.

The revised policy wrt documentation procedure/sale of AFD
stores(i.e. four wheelers, two wheelers, TV, Refrigerators, washing
machines etc. which were previously sold through CSD depots
only)is as given below:-

(a) Entitlement and Periodicity.

(i) All beneficiaries (as applicable) issued with valid canteen
smart card(as applicable) by M/S SGPL on behalf of CS Dte
are entitled for purchase of AFD stores(as applicable). The
periodicity of purchase will be once in every four years(less
four wheelers).

(i) Entitlementof four wheelers will be strictly as per CS Dte letter
No 96410/EC/Q/ DDGCS dated 04 Nov 2008, 96350 /Q/
DDGCS/CAR dt 12 Jan 2016 ,96410 /Q/DDGCS /Advistory
/07/2016 dt 05 Feb 16, 954 10 /Q/Veterans(Car)/DDGCS
dated 23 Feb 17, 96410 /Q/ DDGCS /Disabled dated 04 May
18 and 96410/Q/ DDGCS/ Spl Car Sanction /NOK dated 13
Nov 18. There is no change in the extant policies, except
countersigning procedure of documents as enumerated in
succeeding paragraphs.

(b) Documents required for Purchase of AFD Stores.

(i) Self attested copy of individual Canteen Smart Card.

(ii) Indent form (available at URCs and also
onwww.csdindia.gov.in) duly filled and countersigned.

(i) Availability certificate from authorized CSD dealer. The
details of authorized CSD dealers are available at

[9]




www.csdindia.gov.in.

(iv) Copy of payment details made through RTGS/NEFT to the
CSD Account Number by the beneficiary from his/her/joint
account only(except loan cases). Payment in loan cases
can be through the Banker/individual's account. The bank
account number of CSD Depot can be obtained through
nominated URC.

(v) Self attested copy of PPO wrt ESM and serving certificate
wrt to serving personnel.

(vi) Self attested copy of PAN and Aadhar Card.

(vii) Self attested copy of Driving Licence(only for two wheelers
and four wheelers - Not required for physically disabled and
beneficiaries above 60 years).

(viii) Proof of address where vehicle is to be registered (only for
two wheelers and four wheelers).

(ix) Affidavit on a stamp paper, duly endorsed by Notary wrt non
purchase of AFD stores (four wheeler and two wheeler only)
within the stipulated time period (applicable only for ESM).

(x) All above mentioned documents will be in two sets. One set
will be retained by the URC and other set will be retained by
the CSD Depot.

(c) Action by Beneficiaries.

(i) Check and confirm availability of desired product in CSD
through www.csdindia.gov.in.

(i) Visit the authorized CSD dealer and obtain availability
certificate. The details of authorized CSD dealers are
available at www.csdindia.gov.in. No advance amount is to
be paid to the dealers by the beneficiaries.

(iif) Beneficiaries will not approach any brokers/touts, as CSD
does not deal with any brokers/touts and also to avoid
getting duped and losing money. In this connection refer
various advisories issued by CS Dte on the subject matter.

[10]




(iv) Ifthe itemis listed in CSD and available with the authorized
dealer, visit any nominated URC(details of such URCs is being
released separately/subsequently), fill up the indent form,
obtain countersignature from Chairman URC/designated
officer (serving officer not below the rank of full
Colonel)/equivalent) nominated by the Formation HQ, in lieu of
Station HQ/ZSWB and submit the documents to URC.
Beneficiary will be responsible for the correctness of data.
Legal action will be initiated in case, false documents are
submitted. Further, beneficiaries will not visit the depot and are
not required to visit Station HQ/ZSWB for countersignature, as
the same will be done by the Chairman URC/designated
officer(serving officer not below the rank of full
Colonel/equivalent) nominated by the Formation HQ.

(v) Post verification of documents by RC management, make
payment to CSD HQ (the bank accounter number of CSD
Depot can be obtained through nominated URC) and hand
over the complete set of documents (two sets), including copy
of payment slip to URC. The URC will thereafter take action to
collectthe Local supply(LS) order fromthe CSD depot.

(vi) Beneficiary will confirm the exact cost of the item from the
URC before making the payment to CSD HO, in order to
avoid delay and inconvenience at a later stage.

(vii) Collect Local Supply(LS) order from the URC Single Window
Help Desk on the date intimated by URC and collect the AFD
item from the dealer.

(d) Action by HQs Command/Formaion HQs.

(i) Bases onthe availability of URCs in particular station. Strength
of beneficiaries in the station/neighbouring areas, nominated
an URC(with minimum dependency of 5,00 0 above, (as on
date - will be revised subsequently on stabilization of the
policy) and functioning under tri services formation HQs only)
to carryout documentation of AFD sales.

(ii) Selection/nomination of such URCs is the prerogative
/responsibility of Formation HQs. The list of such URCs will be
forwarded to CS Dte through respective service HQ/HQs
Command by 15 Dec 18 for approval of QMG Branch/CS Dte.
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(iii) URC wise monthly sales data will be forwarded to CS Dte by
respective service HQ/HQ Command by the tenth day of
every month, as per format attached at Appendix 'B'.

(e) Action by Nominated URCs.

(i) Nominated URCs will set up a 'Single Window Help Desk' with
adequate number of computers/peripherals and dealing staff
to receive AFD applications, verify/authenticate and process
the documents with dependent depot. The expense for the
same will be borne by the URC through its operating cost, as of
now/till policy stabilizes.

(i) URC will nominate staff to carry the documents to depot and
also collect LS order of the beneficiaries from the depot.
Requisite coordination with the CSD depot will be carried out
by the URC managaement wrt the frequency/interval of
movement of the staff, keeping in mind the number of idents
received byh the URC. The staff will be issued with temporary
identity card/authority letter for authenticity. The staff  will be
rotated every six months. The expense for the same, will be
borne by the URC through its operating cost as of now/till policy
stabilizes.

(iii) The documents will be thoroughly verified, authenticated and
countersigned by Chairman URC/designated officer (Serving
officer not below the rank of full Colonel/equivalent) nominated
by the Formation HQ in lieu of Station HQ/ZSWB.

(iv) Recording sale of AFD items on the individual smart card
before release of LS order to the beneficiaries, will be carried
out by the URC without fail.  Further, entry wrt purchase will
also be made/ensorsed in any of the service documents ie
service book, PPO, clothing card etc (as applicable) of the
individual. Non recording of sale on the smart card and service
documents is an offence and the dealing staff/lURC
management will be held responsible for lapse, if any.
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(v) The overall responsibility of verifying, processing documents
with CSD Depot, collection of LS order from depot, recording
sale of items in the individual smart card and service
documents and handing over of LS order to the beneficiaries
rests with the URC management.

(vi) All security/safety measures including installation of functional
CCTV cameras at the Help Desk will be implemented by the
URC management. Daily backup data of CCTV footage will be
maintained by the URC.

(f) Action by Countersigning Authority.

(i) Countersigning authority will full be conversant on the
entitlement(policies, documentations procedure and also will
satisfy him/herself about the authenticity of the documents,
before countersigning them.

(i) Countersigning authority will be held responsible for
authenticating the documents alongwith the the beneficiaries.

(g) Action by Depots.

(i) No benéeficiary will be entertained by depot at any cost. Indents
of beneficiaries will be processed only through nominated
URCs. CSD Depots henceforth, will be "Out of Bound" for all
beneficiaries.

(ii) Intimate Bank Account number of CSD Depots to all
nominated URCs, in order to enable beneficiaries to deposit the
amount of the AFD store, being purchased.

(iii) Processed documents of beneficiaries, forwarded by
nominated URCs will be verified and LS order issued to the
authorized staff of the URCs.Depot will ascertain the identity
of the URC staff before handing over the LS orders.

(iv) LS orders will be issued without any delay. The time limit will

not be more than one day between receipt of documents
and release of LS orders.

[13]




(v) Regularly intimate URCs about the updated rate list of all AFD
stores, without fail.

(h) Action by M/S SCPL. M/S SCPL will install the AFD software
patch at allnominated URCs, free of cost by 31 Dec 2018.

No sale of AFD stores (ie four wheelers, two wheelers, TV,
refrigerators, washing machines etc which were previously sold
through CSD depots only) will be carried out by CSD depots
directly to beneficiaries wef 01 Feb 2019.

KSB Only. No indents wrt AFD stores will be countersigned by
ZSWB authorities. (wef 01 Feb 2019 vide letter No 95350
/Q/DDGCS /AFD dated 18 Dec 18) However, three is no change
in counter signature of smart card applications given vide CS Dte
letter No 95350/Q/DDGCS/Policy dated 11 Apr2018.

All previous policy letters wrt sale of AFD stores including
paragraphs 8 (g) of CS Dte letter No 95286/SG/Q/DDGCS dated
26 Sep 12 are hereby superseded. Necessary amendment to the
AO will be carried out subsequently.

It is reiterated that the policy is being implemented to enhance
consumer satisfaction, ease out the work load of CSD depots,
prevent duping of beneficiaries by touts while purchasing AFD
stores and bring in accountability/transparency. More number of
URCs will be earmarked, post statilization of the policy,
subsequently. Feedback/suggestions on the policy may please be
forwarded to this Dte through command channel. Clarifications if
any, may be sought from this Dte.

This letter may please be disseminated to all ranks under
respective command given wide publicity.

Sd/-
(Naveen N)
Lt Col
AQMG CS
For Brig CS

Copy to :- QMG Branch/Q1(E) CSD HO M/S SCPL
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EXTRACT OF NOMINATED URCs FOR AFD ITEMS

Ser Name of Station Nominated URCs Remarks
11\1.0 Shimla (HP) URC, HQ ARTRAC Shimla
2. Pathankot URC, 18 Wing AF, Pathankot
3. Jalandhar Vajra Station Canteen Jalandhar
Vajra Golden Lion Canteen Jalandhar
4. Una (HP) Akash Canteen Una (HP)
5. Sarkaghat (HP) Sarvatra Canteen, Sarkaghat (HP)
6. Palampur (HP) Dah Canteen Palampur (HP)
Arvatra Canteen Alhilal
7. Yol Cantt RS URC, Yol Cantt
8. Mamun Gurj URC, Mamun
9, Dalhousie URC, 740 SU AF, Dalhousie
10. Chandigarh/Mohalli URC Chandimandir, HQ Western Command
URC Mohalli, HQ Western Command
11. Delhi/NCR URC, RAF RIF Regimental Centre Delhi Cantt
URC, AF Station, Race Course Delhi
URC, HQ WAC, Subroto Park, Delhi Cantt
URC, 7 BRD, AF, Tughlakabad
URC, AFSSR, Gurugram
Veteran Canteen, Gurugram
Station Canteen Noida
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FOR SMART CARD RELATED QUERIES PLEASE CONTACT

ON FOLLOWING NUMBERS ONLY
WHATSAPP/CALL -7703818578 / 7701976194 / 8448086480 /
8448086481 / 8448086482
( TIMINGS FOR TELEPHONIC QUERIES from 1000hrs to
1700hrs from Monday to Saturday )
TOLL FREE NO. - 1800-114-115

EMAIL ID - echs@sourceinfosys.com, jditechs1@echs.gov.in
PLEASE MENTION YOUR APPLICATION / REGISTRATION
NUMBER IN YOUR QUERIES
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A A1 AR B A # F& 819 uR A1 U= 9T HA H SISl Bl
AT BT UsAT 2 |

2. yd df e a1 S fae@n] ol fswarsl 9 ar fswars aféfhae
d% B o SR A 313 I © al g=EE a3l & FreafaReaa srrema
ddR 3 forer @f e Seamr faurT & wreaw 9 |41 Aftera i 9
Rroraray I &I WE PRATGbd B —
(@) e 9@ ar fsers aféfbac |
(@) o gHIOI9H |
T gudl U aféfeec, afe cady @ @ |
(&) SMER ®re, 49 ®re, die} Ugda UH |
(8) M @18 |
(@) UEEd gRT SN &) 1% URaR Tobd |
(®) =ue yA (affidavit) |
@) s e HER u=3 @1 1 (if applicable), fSrad
a1 a1 oI fafsr & v 3 yerRa fear wan @
) ud df e ar SA@) fAgar 9 ”% 9 3dsd uF Gl e
AfeE srafery &1 afya g4 anfad |
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WU 9 39 d¥ w9

e T8l 34 P Whd =, WY 9 34 4R Fa |
39 dl g9 U@ R, g99 | UIY urfhe | |

V! ATl 8Y&H doldl =, Ulel & JATdbalal |
HI&T U@ JATATY Teld =, Dl A2y ATl ||

A SRTd 4 9@ Bidl, Wl &1 AUAT G |
39 dl g9 U@ R, g99 | UIY urfbe | |

HId T & dR @ AT, 79 & 79 HaIdr 2 |
<9 A Rigs $l, §d o g¥ fEemar 2 11

A% 8] 39 IUBI BT, Hid o = QR @i |
39 dl g9 FH@ET 8N, g99 | UIY urfher | |

39 U B A1E A BISHA, T 39 T AATGH |
¥l gfaer 95 @ &3, uri a9 @ wdngd ||

ded—-g9 gl ®x Sidl, ffiic Sv S99 ygar |
39 dl g9 fH@ET 8N, g99 | UIY urfh | |
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e @ e s faurr, ffaras gy
fRera sHIRgR—177001

IRAR fedt ufyer o 3q —
aiffrq= wiH (Subscription Form)

1. Army No
2. Rank
3. Name

4. Mobile Number

5. PermanentHome Address:
(STeT uf¥a1 a9 ared @)

6. Pin Code

7. Subscription Amount

(Forlife Rs.500/-)

8. Mode of Payment: Bank draft in favour of the Editor Shurveer
Hitaishi Patrika HP at Hamirpur

Place

Dated : (Signature of the Applicant)
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